
For more information call the Beneficiary Helpline at 
1-844-430-9504 or visit www.keproqio.com.

On Medicare?
Know Your Rights!
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If you are on 
Medicare, you 
have the right to 
FREE services:

File a complaint if you 
have concerns about the 
quality of care received.

Ask for Patient Navigation 
if you need help with care 
coordination. (People with 
Orginal Medicare only)
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File a discharge appeal if 
you are not ready to leave 
your healthcare setting.

Request Immediate 
Advocacy if you have an 
immediate concern.


